
Child Safety 

and 

Oklahoma’s 

Child Care 

Services 

System 

 

OKLAHOMA COMMISSION 

ON CHILDREN AND YOUTH  



 Primarily investigate complaint allegations on child care 

homes and child care centers filed with the Office of Juvenile 

System Oversight (OJSO) within OCCY 

 

OCCY HAS OVERSIGHT OF THE OFFICE OF 

CHILD CARE-OKDHS 



 Child care licensing staff accept a complaint for investigation 

when it alleges:  

 Non compliance with licensing requirements 

 Operation of an unlicensed facility  

 Abuse or neglect of a child in care-Child Welfare involvement 

 

 When a complaint allegation has been substantiated, licensing staff 

advises the facility to correct the violations immediately and get an 

agreement to comply  

OFFICE OF CHILD CARE COMPLAINT 

INVESTIGATION  



 Non compliance is documented in writing  

 A written plan of compliance is completed by facility  

 If a previous non compliance is not corrected in the agreed 

upon time frame, it is documented again with a shorter time 

frame for completion.  (Unless there are severe health and 

safety concerns)    

NON COMPLIANCE REQUIREMENTS 



 Child Care licensing records are located at the OKDHS office 

in the county where facility is located  

 Licensing records may be inspected by the public with 

licensing staff present 

 A summary of allegations/findings of a licensing complaint 

investigation (that does not disclose identities) is included in 

public file   

PUBLIC INSPECTION OF FILES 



 Notice to Parents 

 Child welfare investigative summary with confirmed or 

substantiated findings for 120 calendar days from completion 

of investigation 

 Granted criminal history waiver notification for staff who have 

criminal histories 

 

REQUIRED COMPLIANCE POSTING 

BY FACILITY 



 A compliance file is accessible to staff, parents, and others 

which contains:  

 Most recent child care licensing monitoring report  

 (staff are required to visit facility  2 to 3 times unannounced in 1 yr) 

 Licensing Monitoring Reports-All included in past 120 days 

 Any correspondence 

 Notice to Comply 

 Licensing Complaints 

 Child welfare investigative summary with findings 

 

COMPLIANCE FILE  



 A written statement is provided to the parent which indicates 

where their facility licensing file is located  

PARENT NOTIFICATION 



 Supervision means: observing, overseeing and guiding a child 

or group of children including:  

 Awareness of and responsibility for the ongoing activity of each child 

and being near enough to intervene when needed; and  

 Frequent observation of children in cribs and play playpens.  

SUPERVISION OF CHILDREN AT FAMILY CHILD 

CARE HOME  



 Staff are required to meet staff -child ratios and are present in 

the room or adjacent bathroom and able to see or hear all 

infants, toddlers, and two-year-olds at all times, including nap 

times.  

SUPERVISION OF CHILDREN AT CHILD CARE 

CENTERS 



 The premise behind the licensing requirements are centered 

around child safety 

 Any good licensing system is constantly responding to checks 

and balances with their systems 

 Child care homes are required to check on children 

FREQUENTLY. 

 How often is FREQUENTLY????? 

 Child care homes need consistent guidance from the Office of Child 

Care on their interpretation of FREQUENT  

 This guidance needs to be consistent across the state    

 

 

 

 

SUMMARY 


