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OHCA SUCCESSES IN SFY2015

2015 2014 Change
e Average Monthly Enrollment in Health Access Networks (HAN) 121,891 109,194  12% increase
e Number of Unduplicated Providers in the HANs 698 584  20% increase
e Percent of Eligible Professionals Complying with Meaningful 70% 61% 9% increase
Use of Electronic Health Records (EHR)
e Number of Eligible Hospitals Receiving an EHR Payment 70 55  27% increase
e SoonerCare (SC) Provider Network Count 42,899 39,726 8% increase
e Number of SC Choice Providers 2,558 2,309 11% increase
e |ncrease in Home Online Enrollment Applications 61% 55% 6% increase
e Number of Medicaid Members Utilizing Tobacco Cessation 26,783 21,610 24% increase
e OHCA Payment Error Rate Measurement (PERM) Rate 2014 2011 Change
0.28% 1.24% 0.96% decrease
Other successes

e Quality Improvement Workgroups Collaboration with Oklahoma State Dept. of Health (OSDH)
and Department of Mental Health & Substance Abuse Services (DMHSAS)

e Project Work to Move Insure Oklahoma into Online Enrollment

e Expansion of Health Management Program (HMP)
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AREAS FOR IMPROVEMENT IN SFY2016

Insure Oklahoma -- Employee Sponsored Enrollment
Insure Oklahoma -- Businesses Participating

Insure Oklahoma — Individual Plan Enroliment
Deliveries with Prenatal Care Beginning 1st Trimester
Getting Needed Care (CAHPS- Child Survey)

Select Improvement Activities Underway

e Renewed marketing plan for IO

e Developing OE app and Provider Portal for 10
* Increase 10 Employer Size from 99 to 250

e Text4Baby

2015 2014 Change

13,295 13,729 3% decrease
3,711 4,299 14% decrease
4,316 4,737 9% decrease

60% 62% 2% decrease
85% 89% 4% decrease

e Case Management for High-Risk
and At-Risk OB Members

e After Hours Phone Application -
Urgent Care Locator

e Telehealth
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